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Adoption of Anti-oppressive Practice in the Practice Learning
Scenario: A Study of Taiwanese Social Worker Students’

Perceived Oppression in Practice Placement

Hung-Ju Lai
Specialist from Research and Development Division Social Work Department, Taiwan
Song-Lin Huang
Correspondent Author, Professor of Asia University, Vice Dean of the College of

Humanities and Social Sciences

Abstract
Objectives: In the current social work practice, it can be seen that the disadvantaged
people who are in the focus of social services are also in the position of being
oppressed. Therefore, the Anti-oppressive Practice (AOP) has also become one of the
latest paradigm in the social work practice (Dominelli, 2002). Following on this
practice, the objective of the research is to explore the student interns’ understanding
and perception of the supervision process, from the perspective of AOP. Methods:
The research conducts a quantitative survey to 256 undergraduate students who were
studying in the social work discipline in the central area of Taiwan, and have the
experience of being supervised as student interns in this region. Results: The findings
of this research show that the students might encounter difficulties when
communicating their assessment criteria with their supervisors, and some of them
might not feel so satisfied in terms of contacting, meeting scenarios and the way their
supervisors dealing with their disputes, but indeed could feel the respect and they
would expect they can perform better next time. In terms of factors, it can be seen that

personal and familial characteristics, as well as environmental factors could be of
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salient influence on perceived oppression, not only as a whole, but also on its
components, in particular on the perceived techniques and knowledge categories.
Conclusions: The outcome of this research has its implications on the design of the

practice learning system in the Taiwanese social work education.

Keywords: anti-oppression practice, practice learning, supervisor and supervisee

relationship
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Introduction

According to the economic theory, the oppressive relationships appears when the
resources are hold and controlled by one group of people. The group with major
resources will tend to oppress the group with minor resources. The Anti-oppressive
Practice (AOP) therefore, aim to empower the disadvantaged ones with opportunities,
resources and rights, and encourage them to re-enter the mainstream part of society
and create their own chances of integration and cooperation. According to Dominelli
(2002), even though the disadvantaged ones might have felt they have already been
defined by the ones who are in the advantaged position, or even a ruled position, they
can choose to refuse the definition and establish their own specific discourses to the
benefit of themselves. Under this circumstance, AOP has became a new paradigm in
the social work practice, or according to Dominelli (1998), it is actually an ‘old’ new
paradigm, while social workers have been working with the “‘underdogs’ for such a
long time. She pointed out that amongst three approaches of social practice area, AOP
could be belong to the ‘emancipatory’ approaches, other than the ‘therapeutic helping
‘and the ‘maintenance’ approaches. Oppression in this approach, according to Nzrira
and Williams (2008), is different from the concept of discrimination. While
discrimination involves the power exerted to enhance ‘inequality and unfairness’,
oppression is more about a series of actions such as devaluation, exclusion and a denial
of a group of people due to stereotyping or prejudices. Based on this, Huang (2004)
therefore suggested that AOP can be adopted in the service and can be used as an
advocating tool for the social workers to work with the disadvantaged people who are
struggling with the oppressive experiences because of their age, ethnicity, class,
disability, cultural difference or sexuality. In this regard, AOP can form a channel for
exploring the dynamic process when these disadvantaged groups of people encounter

segregation and oppression; gradually losing their power, and perhaps when they
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regain the power.

In the practice of social work in the Taiwanese context, although there are
discussions on the oppressive relationships between the social workers and the service
users, the relationships established between the supervisors and the social work student
interns have not been fully explored in the AOP perspective. This results in the absence
of knowledge on the students’ experiences of being oppressed in the practice learning
field. Moreover, whether the essence of AOP could be addressed by the social worker
supervisors towards these students is rarely examined. The research therefore expects
to make an endeavour on understanding the level of perceived oppression from the
social worker students when they were in the practice learning field, in order to explore

how AOP might be put into practice, in the practice learning scenario.

The subjects of this research mainly drew from the City of Taichung, which is a
municipal city with the highest population in Central Taiwan. There are four
universities in the Taichung City facilitated with departments of social work. From
these departments, there are at least 500 undergraduates begin their placements in the
institutes either from the public or private sector every year. For the social workers in
the public sector, they might encounter the most disadvantaged group of people with
the highest risk in the front line of service provision and therefore with fewer positions
for the placement experience. As to the social workers in the private sector, they focus
more on offering quality case work with in-depth care to the clients who are not as
troubled, which gives space for a social worker student to observe and learn in the
field, and thus to interact with the social worker supervisor. In order to understand
these student interns’ experiences on being supervised in the practice learning fields,
this research adopts the AOP perspective by conducting a quantitative survey with

them. Based on the outcome, this article seeks to develop a model regarding the factors
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on the level of self-perceived oppression, from the potentially being oppressed ones,
the students, in the field of placement. It is believed that this can bring implications on
how to eliminate the level of oppression in the social work practice, as well as how to

improve the social worker practice learning scheme.

In light of the above-mentioned, the objectives of this research are firstly, to
explore the Taiwanese student interns’ basic demographic and family characteristics,
the type of services they are offering, and the student intern’s perception on the level
of oppression in the field of practice learning; and secondly, to figure out what are the
factors which are of significant impact on these students’ perception of oppression in

the placement field.

Literature Review
A general picture of anti-oppression practice

Anti-oppressive approach(AOP) is sometimes considered being too radical,
placing too much emphasis on structure, feminism, or anti-racism, and showing the
characteristics of being emancipatory. According to Clifford(1995), AOP is a dynamic
process for changing the existing relationships in the society. He discussed the term of
‘anti-oppressive’ as ‘to indicate an explicit evaluative position that constructs social
divisions (especially ‘race’, class, gender, disability, sexual orientation and age) as
matters of broad social structure, at the same time as being personal and organizational
issues’ (p.65). As to the practice itself, Dominelli (1993) provided a specific definition
for the AOP, pointed out that it is ‘a form of social work practice which addresses
social divisions and structural inequalities in the work that is done with ‘clients’ or
workers’ (p.24). Dalrymple & Burke (1995), on the other hand, depicted a framework
for the AOP based on six steps: a) the self-understanding of a social worker or a client;

b) the understanding towards the mainstream society; c¢) the knowledge towards a
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certain ethnicity and culture; d) the knowledge of how to challenge the relevant
oppressing issues; e) the attitude as a researcher; and lastly f) the sense of commitment
to put ideas into actions. Social workers who adopted AOP often undertake six of these
principles to understand the power and the oppression happening in the service

provision.

Apart from being understood as one of the approaches in the social work practice,
it is also being seen as a perspective with a stand or a position which encompasses the
theories and the practices in relation to the concept of social justice. It is known that
social segregation could be generated from factors such as race, socio-economic status,
gender, disability, sexuality and age at the structural level. However, it mainly
generated from the personal or organisational behaviours, which can publicly or
indirectly defend racism, or discriminations on working class, female and homosexual,
and go further to have their impacts on either the health and education policies, public
economy, or media and cultural institutions. In this regard, the services provided at the
national or international level or the rewards to the relative powerful groups can be
also under a certain level of influence. Accordingly, people’s life stories are created
and relationships to each other are changed through this historical process. Therefore,
the social workers who are involved in the service provision for the group of people
who are experiencing oppression should see the task of understanding this historical
process as an essential part of their professional considerations. Dominelli (1998) is
also the one who strongly expects AOP to be utilised as the tool to reduce social
segregation and structural inequality. It should focus on the needs of the ones who are
being oppressed regardless of their social status, so the service provision can be more
adequate and sensitive towards their circumstances, rather than just offering basic
support. In this way, it can be seen that AOP not only aims to embody the idea of

humanity — to diminish social inequality, but also an approach emphasises both on the
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process and the outcome, as well as strives to empower, and work together with the
clients, so the possibility of negative impacts from social segregation can be buffered.
Carniol (2000)pointed out that more specifically, during the process of the AOP, it is
not only that the social workers should link the resources with the vulnerable groups
of people who are under oppression, they should also link themselves with these group
of people for nurturing the strength of social movements. From two of these ‘linkages’,

AOP becomes a social work practice with the power from the bottom to the up.

Several other scholars also explore the perspective of anti-discrimination practice.
Thompson (2012) agrees that anti-discrimination approach, when focusing on
developing measures of reducing, or diminishing discrimination, is the beginning of
anti-oppression approach, in particular in the challenging aspects involving gender,
race, age and disability. Social workers are inevitably in the position of the oppressing,
when they are holding power and generate a certain level of influence, even though

they would hope they are in the position of empowering the service users.

AOP in the Taiwanese context

In the Taiwanese context, AOP began to grab the attentions from not only the
scholars but also the practitioners in the areas such as the service provision to elderly
people, women, labour and even the practitioner themselves. Huang (2004) looked
into the social care issues amongst the elderly people, pointed out that the elderly
people in Taiwan might experience a process of being abandoned, disabled and losing
power, and therefore when facing the service providers, they are easily in the position
of being oppressed and could not express their needs and feelings. Cheng and Huang
(2006) also examined the level of the social rights of the Taiwanese elderly people

with the perspective of AOP. They found out that the factors such as gender, race, the
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relationships between the primary carer and the feelings of being oppressed could exert

high influence on their perception of social rights.

Liu (2008), on the other hand, focus on the group of for female immigrants who
are the victims of domestic violence, suggesting that the public discourses, cultural
norms or immigration laws could all be the sources of oppression and the reasons
behind the experience of them being the victims of domestic violence. AOP, in their
case, can therefore be a new form of social work practice which puts its emphasis on
the difference in nationalities or race, as well as the equal position between the service
provider and the service user. Through advocating for their rights and facilitating their
power to support each other, the final target of AOP on this group of victims is to
reduce or eliminate the structural inequality which is causing the oppression. In Liu’s
book(2012), she also suggested AOP as a way to look at the situation of elderly women
with the experience of domestic violence, female students withdrawing from the
schools, and also women survived from natural disaster, and thus can offer them the

tool to fight for the structural inequality.

In the field of labour movement, Huang(2012) did a self-narrative research on her
own experience of being the union leader of the occupational injured workers in
Taiwan. She clearly delineates out the picture of how injured workers can be politically
oppressed and neglected. She found that the workers should not only advocate for their
rights, but also powers. To achieve this, only the strength from the bottom up can help

to change the status quo.

The development of scale for perceived oppression

To measure the level of oppression scholars also developed different scales to

quantify it. Milner et al. (2015) offered a questionnaire in their books regarding service
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users’ perception on how they felt when they were under the process of intake

assessment. The questions are in Table 1.

Table 1 the questionnaire for the perceived oppression

10.
11.
12.
13.

14.
15.
16.
17.

How satisfied were you with the way the first contact was made with you?
Did your social worker/supervisor explain fully the reasons for the assessment?
Did your social worker/supervisor explain what was involved in making the
assessment?

Were assessment interviews held at a place where you felt comfortable?

Were appointments arranged at times that were convenient to you?

Did our social worker/supervisor arrive on time?

Did your social worker/supervisor listen to your views?

Did your social worker/supervisor encourage open and honest discussion?
Were you satisfied how your social worker/supervisor handled any
disagreements about the assessment?

Did your social worker/supervisor show that s/he understood your difficulties?
Was your social worker/supervisor respectful towards you?

Did you get to see the assessment report in draft form and comment on it?
what questions would you have liked to be asked that your social
worker/supervisor didn’t ask?

Have you any important qualities that your social worker/supervisor missed?
How satisfied are you that the plan will meet your needs?

What could your social worker/supervisor have done better?

From your experience of being assessed, what is the most important message

you would like to pass on to the social work/supervisor team that would help

them improve services?
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Observing the supervisor-student relationship from an AOP
perspective

Apart from the relationship between the social workers and the service users,
which tend be the main focus of the AOP, the oppression in the relationships between
the supervisors and the student interns in the practice learning fields can potentially be
another focus. Brown and Bourne (1996) reminded us that, ‘issue to do with power,
and how it is managed, lie at the heart of supervision and the supervisory relationship.’
In the Taiwanese context, the cultural factor of ‘respect of your teachers and the norms’,
is without doubt playing a serious role, not only in the formal educational system, but
also in the practice learning scenarios. Moreover, it cannot be denied that the
relationship between the practice teachers and learners might fall into the oppressive
cycle when the teachers and the student interns are in the different positions of a society,
in particular when they are with different ethnicity, gender or age. Brown and Bourne
(1996), again, give examples on how the supervision might look like when the
supervisor is a white male and the supervisee is a black female; and vice versa, to
highlight the power dynamic, as well as the level of perceived oppression in the

practice learning field.

It has been emphasised by several studies that the focus of the practice learning
is about students’ experiences and learning process, instead of the supervisors’
expertise (Davys & Beddoe, 2009; Stone, 2016). According to Lefevre (2005), the
relationship between the social work students and their practice teachers can be of
great influence on facilitating the learning environment and nurturing the accuracy of
the summative assessment. Brown and Bourne (Brown & Bourne, 1996) therefore
urged that the supervisors should be alert to help the ‘supervisees’ to review their past

experiences, which at personal, cultural, structural or institutional level, might link
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back to their interaction and relationship with their supervisors, and have the impact

on their learning efficiency.

Following on the principle of AOP, it is essential for the supervisors to understand
the position/status of the supervisees and how they feel in the process of practice
learning. As Dominelli(2002) suggests, to really empower the clients, it is necessary
to consider the context where the client is at, so that the power relations and how he or
she negotiates in his/her daily life can be detected. In other words, the social workers
have to pay their attentions at not only the person, but also at the family, the community,
the society and the international domain of their clients. In his book of anti-
discriminatory practice, Thompson(2012) also addresses the importance to conduct
three levels of assessment towards a client — personal level, cultural level and structural
level so to understand what type of oppression or discrimination they are facing.
Therefore, in this study one crucial perspective —family, is considered to examine
whether the type of family and the parenting style the student interns had experienced
can have a certain effect on the level of self-perceived oppression they had in the

placement field.

From what is mentioned above, the AOP has its own characteristics to approach
the service users, with more sensitivity on power and control generated from structural
level, as well as the expectation to offer a less oppressive service to the service users
in every field. Moreover, the oppression level happening in the practice teaching field
is a topic yet to be explored, or even emphasised, in the Taiwanese social work
education. Therefore, this research aims to initiate the exploration and look at the self-
precepted oppression amongst the student interns in the Taiwanese social work
discipline, so that the oppression can be reduced in the practice learning field, and the

quality of teaching can be improved.
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Methodology

According to the purpose of this research, and the literature review, the framework of
this research is demonstrated as followed.

X1

Personal Characteristics

1. Age
2. Gender

3. Level of Education

X2
Y

Family characteristics

L E  farmil Self-perceived
. Form of family
oppression score

2. Quality of family relationships

- Techniques
3. Father and mother’s parenting - Attitude
style - Knowledge

X3

The characteristics in the practice

learning fields

1. The way of transportation

2. The type of institution

3. The target group which the

service provision focus on

Figure 1. The research model

From this framework, it can be seen that this research focus on understanding the
interaction between the supervisors and student interns in the practice learning
situation by using the self-perceived oppression level. Through the literature review,

demographic characteristics, family characteristics, and the sources and the number of
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the supervisors and the student interns are assigned to be the independent variables
which are expected to have their impacts on the level of self-perceived oppression, and

the interaction between the supervisors and the student interns.

According to abovementioned research framework, four research hypothesis are

as followed:

1. There is a difference in the level of self-perceived oppression between the students
with different demographic characteristics.

2. There is a difference in the level of self-perceived oppression between the students
with different family characteristics.

3. The student interns’ demographic, family characteristics can predict the level of
the self-perceived oppression.

4. The characteristics in the practice learning fields can predict the level of the self-

perceived oppression.

The subjects of this research are 200 social work student interns coming from the
social work department in the central part of Taiwan. Th he survey was conducted
between from Oct. 13 2017 to Nov. 16" 2017 at three universities in Taichung City.
Although it is not easy to understand whether there is a consistency in an interviewee’s
answer in terms of their expression in linguistic or non-linguistic manner, in
comparison to the face-to-face survey interview, this way of interview can protect
interviewees’ privacy and with a benefit of reducing the cost without losing the quality

of the data.

The questionnaire of this survey is designed based on the question set provided
by Milner et al. (2015) (as in Table 1), and is slightly revised according to the practice-
learning scenarios(as in Table 2). The level of the items are presented as: strongly agree

(1); agree (2); neither agree nor disagree(3); disagree(4); strongly disagree(5).
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Moreover, the questions for the three categories are assigned as followed: techniques
(question 1, 2, ,3, 4, 5, 8, 9, 10); attitudes (question 6, 7, 11 are supervisor’s attitudes
and question 15, 16 & 17 are student’s attitudes); and knowledge (question 12, 13

&14).

The procedure of designing the questionnaire is as followed: a) the researcher
reviewed the literature and drafted the initial version of the questionnaire; b) the
questionnaire was under review by other professionals and being revised; c) pilot study
with 30 social workers in the public sector and the questionnaire being revised
according to the study; d) the questionnaire went through the reliability and validity
test by SPSS/PC+ and being examined by the professionals; €) questionnaire being

reviewed and revised by the interviewers; f) questionnaire accomplished.

Table 2 the questionnaire for the perceived oppression in this research

1. Asasocial work student intern, you feel satisfied with the way the first
contact was made with you.

2. Before you were offered an assessment report, did your supervisor explain
fully the reasons for the assessment?

3. Before you were offered an assessment report, did your social worker explain
what was involved in making the assessment?

4.  Asastudent intern, did you feel the assessment interviews held at a place
where you feel comfortable?

5. Asastudent intern, were the schedule or meetings during your placement
arranged convenient to you?

6. Did your supervisor always make it on time to the meetings as well as other
matters during your placement?

7. Asastudent intern, did your supervisors listen to your views?
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10.

11.

12.

13.

14.

15.

16.

17.

Did your supervisor encourage open and honest discussion?

Were you satisfied with how your supervisor handled any disagreements about
the assessment?

Did your supervisors show that s/he understood your difficulties?

Was your supervisor respectful towards you?

As a student intern, did you get to see the assessment report in draft form and
comment on it?

As a social work student intern, are there any questions that you expect your
supervisors to ask but they didn’t ask?

From your point of view, was your plan for treatment approved by your
supervisors?

As a student intern, I did my preparations to understand the institute |
conducted my placement.

| tried very hard to explore the culture of the institute where I did my
placement.

From the period of time I did my placement, | feel | can do better in many

SENSes.

The software SPSS was used to organise and to conduct the statistical analysis.

According to the purpose of the research and the assumption, different methods of

statistics have been chosen to analyse the data. First of all, the descriptive statistics

were used to deal with the demographic parameters; second, t-test were conducted for

categorical independent variables and continuous dependent variables. Finally, for the

casual relationships between the demographic parameters, family characteristics and

the self-perceived scores on the level of oppression, linear regression was used for

prediction.
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Analysis and Outcomes

Table 3 shows the demographic and the family characteristics of the sample. Out

of the 256 of the social work student interns being interviewed, 78.5% are female,

94.9% of them are between 21-30 years old. 79.3% of them did the practice learning

in NGOs, while 14.1% did it in the government department. In terms of the areas of

their practice learning, 22.3% of them worked with elderly people; 23.8% of them

worked with children or teenagers. regarding the family characteristics, 58.6% of the

interviewees are from core family, with 83.4% of them experienced democratic

parenting style from their mothers, and 80% of them from their fathers, whilst 7.5%

experienced authoritarian parenting style from their mothers, and 7.8% from their

fathers.

Table 3 the descriptive statistics

Counts Percentage
Male 55 21.5
Gender
Female 201 78.5
18~20 11 4.3
Age 21~30 243 94.9
31~40 2 8
High school 1 4
Level of —
] University 254 99.2
education
More than master degree 1 4
Scooters 190 74.2
Cars 9 3.5
Types of - -
] Public transportation 43 16.8
transportation
Walk 13 5.1
Other 1 4
Government 36 14.1
The type of
. NGOs 203 79.3
institution
Other 17 6.7
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Children 41 16.0
Teenagers 20 7.8
The target
] Women 9 3.5
groups in the
. _ . |Elderly people 57 22.3
service provision —
Aboriginal people 4 1.6
Other 125 48.8
Nuclear family 168 65.6
) Stem family 34 13.3
Family structure :
Extended family 23 9.0
Single-parent family 31 12.1
Democratic 211 83.4
Authoritarian 19 7.5
Mother’s
) Neglected 7 2.8
parenting style -
Spoiled 4 1.6
Inconsistent 12 4.7
Democratic 196 80.3
Authoritarian 19 7.8
Father’s
Neglected 10 4.1
i I .
parenting style Spoiled 4 1.6
Inconsistent 15 6.1
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Table 4&5 displays the descriptive statistics of family characteristics and the level
of perceived oppression respectively. In Table 4, it can be noticed that the students in
the survey hold a very positive attitudes towards their family relationships. The
averages of each sub questions range from 1.6 to 2.5, showing that most of them agree
with the questions that their family relationships are close and intimate. However, the
highest scores in question 13 & 20 (My parents will forgive me in any occasions &
My parents understand what I like and what I don’t like) can still be seen as the sign
that the parenting attitudes and parent-children relationships in Taiwan tend to be
authoritarian and controlling-oriented. Moreover, when gender is considered, it can be
seen that male and female student interns react differently in question 15, 16& 18. In
other words, these male students might not feel as easy as their female counterparts to
hang out with their parents, or to show love and respect towards them, as well as feel

happy when their parents being complemented.
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Table 4 the descriptive statics of family characteristics (N=256)

Items Average S.d.| Gender| Counts| Average S.d.| Tvalue
I’m hoping to receive my parents complement when I perform Male 55 2.163| 0.996 .337
_ ) 2.1289| .86034
well in any aspects of my life Female 201 2.119| 0.822
My parents will offer me heartwarming guidance and Male 55 2400| 1.011 .790
2.3125| .92673
encouragement Female 201 2.289| 0.904
) _ Male 55 2.436| 0.918 -.312
My parent would forgive me for everything wrong I’ve done 2.4688| .86716
Female 201 2.478| 0.855
When I need my parents’ support they would definitely stand Male 55 1.964| 0.881 1.877
) 1.7852| .79996
behind my back Female 201 1.736| 0.771
_ ] _ Male 55 2.146| 0.970| 2.229*
It is relaxing and peasant to hang out with my parents 1.9219| .84584
Female 201 1.861| 0.800
No matter how busy my parents are | always love and respect Male 55 1.891| 0.936| 2.012*
1.7109| .75306
them Female 201 1.662| 0.689
_ _ Male 55 2.109| 1.066 1.278
| like to hang out with my parents 1.9531| .89319
Female 201 1.910| 0.838
I will be happy when someone gives his/her compliments to my Male 55 1909 0.986| 2.922*
1.6484| .75760
parents Female 201 1.577| 0.667
Male 55 1.746| 0.844 1.245
I can feel my parents’ love 1.6406| .70555
Female 201 1.612| 0.662
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] o Male 55 2.382| 1.063 -.181
| can feel that my parents understand what | like and dislike 2.4102| 1.31049
Female 201 2.418| 1.373
My parents take it seriously when trying to discuss and Male 55 2.200| 0.890 194
) _ 2.1797| .87612
communicate with me Female 201 2174 0.874
o ] Male 55 1.982| 0.952 .596
My parents respect my opinions and standpoints 19219 .84119
Female 201 1.906| 0.810
) ) ) Male 55 2.309| 0.998 -.280
What my parents promised they will always fulfill 2.3398| .91915
Female 201 2.348| 0.899
Male 55 2.327| 1.090 1.515
I’'m willing to let my parents know my friends 2.1367| .95016
Female 201 2.085| 0.904

*p<0.05
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Table 5 shows the descriptive statistics of the self-perceived oppression score
reported by the student interns. Before analysing, each question was under the
examination of reliability and validity. Question 5 and question 13 are deleted for the
later analysis because of their inappropriate scores in reliability and validity. The
averages of the score range from 1.4 to 2.3, showing that most of the questions are
agreed by these social work students. The highest scores show on question 2 and 3
meaning that it is possible the supervisors in the field might not fully inform the
students the necessary assessment criteria. As to the lowest scores, it can be seen that
in question 7 and 11, the opinions the students offered are heard and the students indeed
received their respect from the supervisors. Also, in question 6 and 17, the supervisors
could be on time to the meetings and the students demonstrated their confidence in
performing well in the practice field, both showed their positive attitudes towards the
practice learning. It is therefore found that the student interns may have obstacles in
communicating with their supervisors, but would recognise the respect shown by their
supervisors. Moreover, they have high self-esteem in performing well in the practice

field.

Table 5 The scores of self-perceived oppression (N=256)

Items Average| S.d.
Q1. As a social work student intern, you feel satisfied with the way
_ . 2.04310.732
the first contact was made with you.
Q2. Before you were offered an assessment report, did your
_ _ 2.305|0.788
supervisor explain fully the reasons for the assessment?
Q3. Before you were offered an assessment report, did your social
) _ i . 2.340|0.805
worker explain what was involved in making the assessment?
Q4. As a student intern, did you feel the assessment interviews held
2.055]0.780
at a place where you feel comfortable?
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05. As a student intern, were the schedule or meetings during your

better in many senses.

) 2.109(2.072
placement arranged convenient to you?
Q6. Did your supervisor always make it on time to the meetings as
_ 1.434|0.623
well as other matters during your placement?
Q7. As a student intern, did your supervisors listen to your views? 1.660|0.661
Q8. Did your supervisor encourage open and honest discussion? 1.992|1.081
9. Were you satisfied with how your supervisor handled an
Q _ Y Y P Y 2.180(0.776
disagreements about the assessment?
Q10. Did your supervisors show that s/he understood your
T 2.113]0.791
difficulties?
Q11. Was your supervisor respectful towards you? 1.613|0.677
Q12. As a student intern, did you get to see the assessment report in
) 1.969|0.801
draft form and comment on it?
Q13. As a social work student intern, are there any questions that
2.316]0.815
you expect your supervisors to ask but they didn’t ask?
14. From your point of view, was your plan for treatment
Q youre ) youre 2.180|0.811
approved by your supervisors?
Q15. As a student intern, | did my preparations to understand the
o 2.24210.824
institute | conducted my placement.
Q16. I tried very hard to explore the culture of the institute where |
_ 2.168|0.787
did my placement.
Q17. From the period of time I did my placement, | feel | can do
1.848|0.695

Note: Cronbach's Alpha value when Q5 and Q13 are deleted: .911 and .882.
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In Table 6 & 7, it can be seen that gender and the type of institutes the students
have their placement at, are tested for the significance of the difference. In Table 6, the
t-test shows that there is no significant difference between gender in all of the questions
asked. However, it can still be detected that female interns tend to have higher scores
than the male ones in most of the questions, which implies gender might potentially be
an indicator towards perceived oppression in the practice field. As to the impact of the
type of institutes, Table 7 shows that the supervisors might not take the advice given by
the student interns as seriously as the interns working in the NGO sectors (question 7).
Also, the supervisors in the governmental or other sector might not be able to show
enough compassion and understand students’ difficulties in the field in comparisons to
the supervisors in the NGO sector (question 10). Moreover, the students working in the
governmental sector have lower level of confidence in their supervisors being satisfied
in the work they accomplished (question 14). It seems the level of perceived oppression
was higher amongst the students doing their placement in the government or other

sectors, in comparison to the students working in NGO sector.
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Table 6 The gender difference of the level of self-perceived oppression

Items Gender | Counts | Average| S.d. |T value

Q1. As a social work student intern, you feel Male 55| 1.909| 0.727| -1.535

satisfied with the way the first contact was

made with you. Female 201 2.080| 0.731

Q2. Before you were offered an assessment Male 55| 2291| 0.786| -.146

report, did your supervisor explain fully the

reasons for the assessment? Female 201 2.309| 0.790

Q3. Before you were offered an assessment Male 55| 2.200| 0.826| -1.456

report, did your social worker explain what

was involved in making the assessment? Female 201 2.378) 0.798

Q4. As a student intern, did you feel the Male 55| 1.927| 0.663| -1.369

assessment interviews held at a place where

you feel comfortable? Female 201| 2.090| 0.807

Q6. Did your supervisor always make it on time | njae 55| 1509 0635| 1.015

to the meetings as well as other matters

during your placement? Female 201| 1.413| 0.619

Q7. As a student intern, did your supervisors Male 55| 1636| 0.704) -.301
listen to your views? Female | 201| 1.667| 0.651
Male 55 1.873| 0.840| -.925

Q8. Did your supervisor encourage open and

honest discussion? Female 201| 2.025| 1.138

Q9. Were you satisfied with how your Male 55| 2.036| 0.860| -1.549

supervisor handled any disagreements

about the assessment? Female 201| 2.219| 0.750

Q10. Did your supervisors show that s/he Male 55| 1.964| 0.769) -1.587
understood your difficulties? Female 201 2.154| 0.794
Male 55 1.673| 0.721 .735

Q11. Was your supervisor respectful towards

you? Female 201| 1.597| 0.665
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Q12. As a student intern, did you get to see the

Male 55| 1.855| 0.731| -1.194
assessment report in draft form and
comment on it? Female 201| 2.000| 0.819
Q14. From your point of view, was your plan for Male 55| 2.091) 0.888| -.916
treatment approved by your supervisors? Female 201| 2.204| 0.789
Q15. As a student intern, | did my preparations | njale 55| 2091| 0867| -1.541
to understand the institute | conducted my
placement. Female 201| 2.284| 0.809
Q16. | tried very hard to explore the culture of | Male 55| 2.055| 0.891) -1.208
the institute where | did my placement. Female 201 2.199| 0.755
Q17. From the period of time | did my Male 55 1.800! 0.730 -573
placement, | feel | can do better in many
Female 201| 1.861| 0.686

Senses.
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Table 7 The sector difference of the level of self-perceived oppression

Items Type of Counts | Average | S.d. T
Institutes value
Q1. As a social work student intern, you feel [Government 36| 2.139|0.639| 1.105
satisfied with the way the first contact [NGOs 203| 2.010|0.724
was made with you. Others 17| 2.235(0.970
Q2. Before you were offered an assessment | Government 36| 2.306|0.668| .407
report, did your supervisor explain NGOs 203| 2.291|0.808
fully the reasons for the assessment? Others 17| 2.471|0.800
Q3. Before you were offered an assessment | Government 36| 2.250|0.649| .259
report, did your social worker explain | NGOs 203| 2.355|0.816
what was involved in making the
Others 17| 2.353|0.996
assessment?
Q4. As a student intern, did you feel the Government 36| 2.222|0.637| 2.603
assessment interviews held at a place | NGOs 203| 2.000|0.777
where you feel comfortable? Others 17| 2.353(0.996
Q6. Did your supervisor always make it on | Government 36| 1.639|0.723| 2.354
time to the meetings as well as other NGOs 203| 1.404)|0.601
matters during your placement? Others 17| 1.353|0.606
Government 36| 1.917|0.732|4.142*
Q7. As a student intern, did your supervisors
) ) NGOs 203| 1.601|0.616
listen to your views?
Others 17| 1.824/0.883
Government 36| 2.111|0.854| .427
Q8. Did your supervisor encourage open
) ) NGOs 203| 1.985|1.132
and honest discussion?
Others 17| 1.824|0.883
Q9. Were you satisfied with how your Government 36| 2.361(0.683| 1.257
supervisor handled any disagreements | NGOs 203| 2.143|0.786
about the assessment? Others 17| 2.235(0.831
Government 36| 2.361|0.723|3.266*
Q10. Did your supervisors show that s/he
NGOs 203| 2.049|0.763
understood your difficulties?
Others 17| 2.353(1.115
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Government 36 1.778|0.797| 2.396
Q11. Was your supervisor respectful
towards you? NGOs 203| 1.567|0.605
Others 17| 1.824|1.074
Q12. As a student intern, did you get to see | Government 36| 2.222|0.760|4.125*
the assessment report in draft form and | NGOs 203| 1.897|0.761
comment on it? Others 17| 2.294|1.160
Q14. From your point of view, was your Government 36| 2.556|0.695]|5.926*
plan for treatment approved by your NGOs 203| 2.094|0.781
supervisors? Others 17| 2412]1.121
Q15. As a student intern, | did my Government 36| 2.361[/0.639| .665
preparations to understand the institute | NGOs 203| 2.212|0.814
I conducted my placement. Others 17| 2.353|1.222
Q16. | tried very hard to explore the culture | Government 36| 2.194|0.749| .276
of the institute where | did my NGOs 203| 2.153|0.784
placement. Others 17| 2.294|0.920
Q17. From the period of time I did my Government 36| 2.000|0.676| 1.007
placement, | feel | can do better in NGOs 203| 1.823|0.695
many senses. Others 17| 1.824]0.728| 1.105

*p<0.05
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In the final section of the analysis, linear regression is used to predict the level of self-
perceived oppression. In Table 8, it can be seen that not only the general self-perceived
oppression is considered but also the three categories which formed the general self-

perceived oppression are included.

Factors which have the impacts on the self-perceived oppression are gender, family
relationships, family structure, the method of transportation, types of institutes of the
placement. If the students are female (p<0.01), experienced negatively-oriented family
relationships (p<0.001), grew up in a single-parent family (p<0.05), they would experience
higher level of oppression than the students who are male, have positive family
relationships, grew up in a core family, or rode scooters to the placement institute. Also, if
the students walked to the institute for placement (p<0.05), or did their placement in
government sectors rather than in an NGO(p<0.05), they would experience significant
higher level of oppression than their male counterparts and the students who worked in an

NGO.

For the outcomes regarding the categories, it can be seen that there are slight difference
between three of them and the general score. In terms of techniques for lowering the
oppression, it is similar to the general score, whilst there is no significant effect from the
type of institute, and the students’ mothers authoritative parenting style stands out as one of
the key factors which is of some positive influence(p<0.05). In terms of the level of self-
perceived oppression in the aspect of knowledge, it is similar to the general score, whilst
the effect of growing up in a single-parent family is not of influence anymore. Finally, the
attitudes from supervisors were analysed separately. The supervisor’s attitudes are affected
by the quality of family’s relationship(p<0.01), mother’s parenting style (p<0.05) as well
as the type of institute the interns did their placement (p<0.05). The student’s attitudes, on

the other hand, are affected only by gender (p<0.05) as well as the quality of family’s
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relationship (p<0.001).

To summarise it, gender, family relationships, family structure, the type of
transportation and the type of institute are the key factors. However, the differences of these
three categories shows, firstly, the parenting style which the student interns have
experienced in their growing-up process can have its specific impact on how they felt about
the way(techniques) their supervisors interact with them, as well as the attitudes their
supervisors shown when interacting with them. Moreover, the type of family where the
student intern come from could only affect how the supervisees perceive supervisors’
techniques, rather than other aspects of perceived oppression. Finally, it can be seen that the
supervisors in the government sectors could bring the bad impression to the student interns
when their attitudes towards the supervisees is more authoritarian, or their effort of sharing

information is questionable.
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Table 8 The regression model for the self-perceived oppression

Technique Supervisors’ attitude| Student’s attitudes Knowledge Oppression

B p B p B p B p B p
(constant) 9.807| 0.000 3.286|  0.000 3.894)  0.000 2.624| 0.000 19.611]  0.000
Gender 1.854**|  0.003 0.161)  0.526 0.717* 0.018 0.481* 0.023| 3.213**  0.006
Family relationship(-) | 0.158***| 0.000| 0.045**  0.001] 0.081***  0.000 0.040***| 0.000| 0.324***|  0.000
Family structure
Stem family -0.078| 0.918 -0.172|  0.581 -0.129)  0.727 0.016| 0.950 -0.363|  0.800
Extended family -0.324| 0.728 -0.238)  0.538 0.230| 0.614 0.127| 0.691 -0.205|  0.908
Single-parent family 1.868*| 0.019 0.442)  0.177 0.614) 0.113 0.447| 0.099 3.372*%  0.026
Mother's parenting style
Authoritative -2.323*  0.049 -0.182)  0.710 -0.660]  0.253 -0.163| 0.687 -3.328|  0.139
Neglected 0.960| 0.548 0.950;  0.152 -0.399| 0.610 -0.195| 0.721 1.316)  0.665
Spoiled 2.774| 0.192 1.769*  0.045 0.260| 0.803 0.937| 0.199 5.741|  0.157
Inconsistent -1.366| 0.324 -0.862)  0.134 -0.903] 0.184 -0.074| 0.876 -3.205|  0.224
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Transportation

Car -2.669| 0.056 -0.008]  0.989 -0.687)  0.314 -0.834| 0.081 -4.198|  0.114
Public transportation -0.354| 0.595 -0.110)  0.691 -0.109] 0.739 -0.062| 0.785 -0.635|  0.617
Walking 3.161**|  0.006 -0.034|  0.942 1.043) 0.061 0.853*| 0.029 5.023*  0.020
Other transportation -1.028| 0.818 -1.649]  0.375 -1.915/  0.383 -1.475| 0.337 -6.067|  0.477
Type of institute

Govt 1.036| 0.168 0.709*  0.023 0.424) 0.249 0.711**| 0.006 2.88%|  0.044
Other institutes -1.106| 0.917 0.119)  0.779 -0.199]  0.691 0.498| 0.158 -2.569|  0.263
Adjusted R square 0.163 0.071 0.116 0.136 0.172

F value 3.073 1.809 2.390 2.674 3.2

*p<0.05, **p<0.01, ***<0.001
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Conclusions and Suggestions

In this research the level of self-perceived oppression is detected amongst the
social work student interns in the practice learning fields. Through the quantitative
method examination, it can be seen that it is not rare to see some of these interns facing
the problems in relation to communicating when they were conducting the practice
learning. It seems in terms of the relationship between a social work intern and
supervisors, it is necessary to fill up the information gap between each other. For
example, the supervisors should ensure the protocols for working in the field being
fully understood by their supervisees, and the standard of the assessment is told.
Secondly, it can be seen that being a female student, having a worrying family
relationship, growing up in a single-parent family as opposite to a two-parent family,
might exacerbate the level of oppression perceived. This has confirmed the hypothesis
that both personal and familial factors could be predictors for the oppression level.
Thirdly, itis also identified that working in the government sector could face high level
of oppression. Finally, as home visit service is essential in the social work practice
field, the type of transportation which the student interns chose send to demand
negotiations between the supervisors and the students. Through the data exploration,
it has provided a picture of how personal and familial factor could exert its influence
on the perceived level of oppression. Moreover, it cannot be ignored that the
environmental factors such as the type of institutes and way of transportation can also
be of much influence in increasing the level of students’ self-perceived oppression in

the practice learning scenarios.

From what was found in this research, it is suggested that the supervisors in the
practice learning fields can be sensitive to the gender difference when conduct the
practice teaching. For example, to offer communicating skills training to the male
students, and executive power training to the female students. Also, it is crucial to give
a clear induction before these social work students entering to their practice learning
fields, as well as to keep the conversation open throughout the practice learning

process, regardless of the type of the institutes. This is also the case in terms of
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preparing the students for their mobility when home visiting is necessary. Finally, for
the students themselves, it is worthwhile to explore and understand their own life
experiences with their family before they start the practice learning modules so that
when embarking their learning process, they would find it easier adapting to the type

or the kind of social services they are offering.

For the future research, this study suggests that more factors such as the quality
of interactions between the supervisors and the supervisees could be included in the
analytic model so the discussions could be more intact and coherent. Moreover, more
studies should be done not only for the scenarios of social work placement, but also
for the relationship between social workers and their clients to develop the local scale
of the perceived oppression while the discussions have yet to take place. This study
therefore has provided a pathway for the future research endeavour to understand how
AORP can be put into practice, as well as to encourage the AOP being adopted in the

Taiwanese social work field.
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Abstract

In 1943, the founder of the "Mingei Movement", Yanagi Muneyosi visited the
colony--Taiwan with his co-workers of the movement in the fierce war time for one
month. During the time, it was Yan Shui Long that guided them to survey the
Taiwanese handiwork from the north to the south of Taiwan.

In Japan, Yanagi Muneyosi associated with the members of “Shirakaba” since
1910s, and contributed articles to some magazines. The strike of the tradition of Japan
and Westernization brought Yanagi a new vision of the age. Faced with the re-
definition of “Toyo” and “Western”, and involved in the atmosphere of the change of
the individual and the whole country, Yanagi was inspired to originate “Mingei
Movement” in 1920s. In the intellectual history, The movement was composed of
many kinds of complicated thoughts.

In Taiwan, Yan Shui Long, (1903-1997) was born in Tainan, a city of the colony-
-Taiwan. At his early age, he went to Japan to learn western painting at Tokyo Arts
School, which is Tokyo Arts University now. In 1927, after he was graduated, he went
to study in the Western Painting Graduate School. When he graduated from the
graduate school in 1929, he went to Paris to learn painting from 1930 to 1932; he was
one of the few Taiwanese artists who went to France to learn painting in the occupied-
Japan era. In his artist life in Taiwan, Japan, and France, his painting was chosen by

Paris Autumn Salon and Taiwan Art Exhibition to exhibit. And also he later acted as a
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referee committee of the Taiwan Art Exhibition.

As to the contents of “ the Mingei Movement”, advocated by Yanagi before the
war and the values of the "Kogei", originated by Yan Shui Long, there were many
similarities. In a result, after the visit to Taiwan for a survey in 1943, they had much
deeper association and exchange each other. Considering the special political situation
in 1940s, in this article, the two writers hope to identify again the meaning of " Mingei"
and "Kogei" in the history of the cultural communication history through their values

of the handicrafts.

Keywords: Soetsu Yanagi, Shui Long, Yan, the Mingei Movement, Taiwan Kogei

arts, 1940.
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Pursuit of publicness in news communication education:
The case study of service learning integrating into curriculum

Juvenile

Ming-Ying Lee

Associate Professor, Department of Mass Communication, Providence University

Abstract

While news industries today confronted radical changes, news communication
education was inclined to professional skills training. This has been widely criticized
by academia. However, there was a newly teaching concept, ‘service learning’. This
could result in students’ concerns, participation in public affairs and contribution to
local communities. The aim of this study was to discuss the ways of service learning
integrated into curriculum of media practices, drawing a case study of intern media in
the department of communication in a university. This study found out that such an
integration was a lighter of society. Students could learn different people via the
mechanism of inter media along with the characteristics of ‘a turn to the community’.
They then showed empathy to understanding ‘others’ in communities and had further
dialogue with each other. Therefore, this design benefited in reconnection between

news media and local public.

Keywords: communities, intern media, news industries, news communication

education, publicness, service learning.
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On self-colonization of higher education in Taiwan

Cheng-Hui Wang

Professor, Graduate Institute of Education, Providence University

Abstract

Since the rise of neo-liberalism in the 1980 's, the market mechanism and
utilitarianism have become more and more popular for the higher education in Europe
and the United States in the name of the university governance, and quickly become
the leading force in academic administration, which makes it more and more difficult
for the people working in higher education to recognize the essence of university. After
the industrialization of higher education, contemporary universities have abandoned
academic ethics and become the interest groups as enterprises. This paper examines
the industrialization of higher education from the perspective of Habermas’ critical
theory of society, especially the serious perspective of "colonization” in modern
systematized society, to reflect on the predicament and possible fundamental problems

of higher education industrialization in Taiwan..

Keywords: Higher education industrialization, System, Life world, Self-

colonization
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The Positioning and Selection of Community Workshops for

Disabled People --- Based on 6 Community Workshops Juvenile

Hung-Chien Lu

Master, Department of Social Work, Tung-Hai University

Chao-Hsien Leu

Professor, Department of Social Work, Tung-Hai University

Abstract

To clarify the positioning of Small-scale Community Workshops for Disabled People, ,

the thesis probes into its choices of concepts, choices of operation, and its service types by

analyzing six small-scale community workshops for disabled people in Tainan and

Kaohsiung city. The main discoveries of the thesis involve:

1.

The small-scale community workshops for disabled people provide service system
which conforms the needs of disabled people “ who are unemployed but unnecessary
to stay in day care.”

The small-scale community workshops for disabled people put emphasis on the needs
of space usage and the interaction with the environment which the disabled are in.
Through the change from emphasizing on day care mode to being based on task
training, the small-scale community workshops for disabled people have clearly
established their positioning of service

Because of the instability of funding sources, the organization has to strengthen the
abilities to sell products and establish marketing channels

Overall, the small-scale community workshops for disabled people have gradually

established their day care service continuum since 2009. It precisely provides the service

mode based on task-training, responds to the needs of service users and builds a well

developed service system for disabled people.

Keywords: The small-scale community workshops for disabled people ~ Day care ~

Service types
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